SUBSCRIPTION AGREEMENT TO ALFA SERVICE

ARTICLE 1: SCOPE OF THE AGREEMENT
The scope of the present agreement is to specify the supplying conditions of Alfa Card Service offered by MIC1SAL; MICISAL s
providing this service, for the benefit of the Lebanese Republic, Ministry of Telecommunications or for any other entity appointed

by the latter, in accordance with the provisions of the agreements between MIC1S.AL. and the Republic of Lebanon (RoL)/ Ministry

of Telecommunications.

ARTICLE 2: DEFINITIONS

21 Subscriber means any natural person or legal entity who has signed the present agreement.

22 Subscription fee means the monthly amount of the service or data bundle the subscriber is subscribed to.

23 Provided services means:

231 The radio communication service that allows the subscriber to have access to 800, 900, 1800 & 2100 MHz wavebands of
the wireless Public domain on which the subscriber can send and receive local and international calls from any authorized
GSM Terminal designed to accept the microprocessor card delivered to the subscriber. Alfa is physically and contractually
independent of the authorized GSM terminal allowing emission and reception, a terminal designed to accept the
microprocessor card delivered to the subscriber.

232 The mobile broadband service providing mobile broadband internet and SMS only.

2.4 Alfacard means either/or:

241 The mobile broadband card that is a SIM card providing mobile broadband internet and SMS only.

242 The mobile voice card allowing emission and reception of local and international calls, and designed to accept the said card.

ARTICLE 3: CONDITIONS THAT SHOULD BE MET BY THE SUBSCRIBER

31 Thesigning natural person should provide the following documents and information:

- Proof of identity
- Proof of residence

32 Thesigning legal entity should provide the following documents and information:

- A certified true copy of the registration certificate delivered by the Commercial Register; or a certified
true copy of the authorization or the acknowledgment of receipt granted by the competent authority.

- The last phone invoice in case the legal entity has already access to the Public network.

- The LD. card of the person in charge of the legal entity.

- An automatic Bank Withdrawal

- VAT document

Any “Additional documents that might be required according to MICTinternal policy”

33 The Subscriber should file to MICTS.AL. the above mentioned documents as well as a duplicate of the agreement’s special
provisions dully filled and signed upon subscription.

34 Atthe termination of the present agreement, the Subscriber should not be indebted of due amounts resulting from other
subscription agreements with MIC1S.A L. such termination shall take place without prior notice when MIC1SALL finds out
this debt.

ARTICLE 4: SECURITY DEPOSIT

41 Upon agreement conclusion, and at any moment within the term of the agreement, MIC1S.AL may while reserving all the
rights granted to it under the present agreement, ask the subscriber for security deposit equal to the amount freely set by
MIC1S AL in one of the following cases, without limitation:

- in case of payment incident

- if the subscriber has no permanent address on the Lebanese territories.

- if the subscriber has no personal phone subscription in Lebanon.

- when the subscriber’s consumption exceeds the usual rate according to MIC1S.AL. criteria. However, when subscribing to
International Access and Roaming options, security deposit shall be compulsory.

4.2 If the required security deposit has not been secured on the date fixed by MIC1S.AL, the agreement shall end on such date
without the subscriber being entitled to claim compensation.

4.3 The amounts paid to MIC1S.AL shall not be subject to any interest rate before the restitution date mentioned in
Article 4 herein.

4.4. Restitution of security deposit

441 In the absence of a dispute over the amount due by the subscriber to MIC1S.AL, the security deposit shall be handed back

utmost six months after the agreement termination when MIC1S.ALL deducts the amounts possibly due to it. In case of debts

raised from another contract between subscriber & MIC1, the deposit will be used in order to cover the unpaid amount.
442 In case of a dispute over the amounts due by the subscriber to MIC1S.AL, the security deposit shall be handed back utmost
six months after debt settlement by the subscriber and upon subscriber request.
4.5 Except for the case mentioned in article 4.4, the security deposit shall not offset the subscriber’s debts.

4.6 MIC1SAL reserves the right to ask the subscriber, instead of a security deposit, for a bank guaranty covering the debts arising

from the present agreement.

ARTICLE 5: CONCLUSION DATE AND EFFECTIVNESS OF THE AGREEMENT

51 The agreement shall be deemed concluded upon MIC1S.AL approval, and shall come into force as soon as the line is made
available to the Subscriber.

52 The subscription fees shall be due as soon as the line is brought into service.

ARTICLE 6: TERM OF THE AGREEMENT
The agreement is for an undetermined period of time.

ATICLE 7: SUBSCRIBER'S OBLIGATIONS

71 MICTinits capacity mentioned in article 1, is the sole owner of Alfa Card. The Subscriber; the holder of an Alfa Card, can
neither transfer or destroy, nor damage it in anyway.

72 The Subscriber undertakes to use Alfa Card in accordance with Article 7 herein.

73 The Subscriber should not rent the Alfa Card to a third party.

74  Any attempt to copy the identification technical data listed on Alfa Card s strictly forbidden. Alfa is a registered trademark
therefore any use of this trademark is forbidden at the risk of legal proceeding

7.5 Alfacard being designed for the operation of authorized terminals, the sole use of authorized terminals shall comply with Alfa

Card. The use of Alfa card in an unauthorized terminal shall lead to card suspension without prior notice.

7.6 Incase of loss or robbery of the Mobile broadband data or voice card, the Subscriber undertakes to inform with no delay
MIC1SAL by calling 111 0r 03-391111 or by sending a registered letter and enclose a copy of the complaint filed to the
competent judicial authorities if subscriber wants to go to court.

7.7 Inorder to ensure a faster line suspension, the Subscriber may without being discharged of the formalities mentioned in
Article 76, inform MIC1S AL by calling 111 or 03 39 1111 or by sending an email to customer care

7.8 The date on which the written statement has been filed shall be considered to be the sole proof of the line suspension request

79 MIC1SALshallnot be held responsible for the consequences of an inaccurate declaration or of a declaration that neither the
Subscriber nor his legal representative has given.

710 Withdrawal of the Alfa card.

71021 Alfa Card may be withdrawn from the Subscriber for the same reasons leading to the line suspension, or the termination of
the agreement as mentioned in Articles 14, 16.2, 16.3 herein.

7102 For security reasons and necessities related to operating conditions, the Alfa Card may be temporary withdrawn from
the Subscriber.

7103 In case the Alfa Card is withdrawn, even temporarily, the Subscriber should immediately comply with MIC1S AL request, and
stop using the card upon receipt of such request.

As long as the Subscriber holds an Alfa Card, even though in breach of the regulations, he remains in debt of the cost of the
telecommunication network use according to the terms and conditions of the present agreement

71 A Data Subscriber cannot change his Line number.

712 The Subscriber undertakes to pay or to assure payment of the price of products and services provided by MICISAL
according to conditions and deadlines set forth in Articles 11and 12 herein.

7.13 The Subscriber undertakes to inform MIC1S AL, not later than one month, of any modification made to information given to
MICTSAL upon agreement signature. In the absence of such notification, any modification to such information could not be used
against MIC1SAL, without prejudice to the application of Article 14 herein. The mentioned deadline is applied as of the date of such
modification occurrence.
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7.14 Anyamendment the Subscriber intends to make to certain special provisions of the subscription agreement, essentially in connection
with the Subscriber’s personal information, the method of his invoice payment or the services and options, should be made whether

by calling 111, or by written request dated and signed by the Subscriber and duly received by MIC1SAL, according to procedures
followed by MIC1SAL in each case and to which the Subscriber undertakes to strictly conform at the risk of depriving such

modification of any effect. The Subscriber may object to some change already made by calling 111 provided that such objection takes

place, on pain of reject, not later than 30 days as of such change
7.15 The Subscriber may not, inany case, transfer in whatever way the benefit from the present agreement.
without the prior written MIC1S AL approval.
The subscriber undertakes to use the public telecommunications network pursuant to rules and regulations in force on the date of
use, and to MIC1SAL prescriptions. For safety reasons and for necessities related to operating conditions, MIC1SAL may suspend
the line with or without prior notice, or ask the subscriber without line suspension not to temporarily use his line.
Aslongas the subscriber holds, even though in breach of the regulations, an Alfa card, even after the line suspension or agreement
termination, he remains in debt of the cost of the telecommunication network use.

ARTICLE 8: MIC1S.A.L. OBLIGATION

81 MIC1SALis held responsible for installing necessary means which assure the good work of the service.

82. MIC1SAL takes the necessary measures to assure the continuity and quality of the service, however MIC1S.AL shall not be
held responsible for perturbations resulting from maintenance, strengthening and redevelopment or expanding of its
network, or for works carried out by third parties. Hence, MIC1S.A.L shall not be held responsible in case of perturbation
resulting from interferences or other in its network.

MIC1S.AL shall not be held responsible for radiotelephonic interruption resulting from the suspension of operation by
MIC1SAL of a frequency wave according to a public authority decision, or to an accidental matter, or Force Majeure.
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84 Alfaservice organized in this agreement is physically and judicially independent of authorized GSM terminals, therefore
MIC1SAL should not be held responsible for installation and the good functioning of these authorized terminals

85 Compulsory benefits granted by MICIS AL

851 MIC1SAL’s main obligation is to provide its subscriber with access to Alfa cellular network and as well
as to the Lebanese public telecommunications network. It does not consist of providing him with
terminal equipment. The object of this main obligation is called “main service”. This main obligation is
just asimple obligation of means.

852 MIC1SAL shall give the subscriber the Alfa card which entitles him to have access to the telecommunication
network from any authorized terminal designed to receive this microprocessor card.

86 MICTSAL main service is defined by the subscriber’s choice of the geographical area in which he wants to send and receive
the service. However, MIC1S.A L reserves the right to refuse at its own discretion the subscribers access to any alfa Service.

87  Further benefits

871 Thesubscriber shall be automatically listed for free in the MIC1S. AL alphabetical and electronic directory.

88 For the vocal services:

881 Vocal services whose tariffs are on the price st are also delivered to persons subscribing to Alfa network of MIC1SAL.

882 MIC1SAL shallnot be held responsible for the content of information given within these services, such responsibility falling
exclusively to the supplier of the relevant service whether towards subscribers or third parties.

883 MIC1SAL shall not also be held responsible for bad traffic flow, outage or interruption of vocal services and data services
which would fall to the service supplier.

884 MICTSAL reserves the right at any time to stop, definitively or temporarily, the vocal services and data services delivered to
persons subscribing to its network.

ARTICLE 9: TARIFFS OF PRODUCTS AND SERVICES

91 Tariffs of products and services provided by MIC1S.AL, as well as their different terms of application shall be subject toa
price list that MIC1S.AL shall establish for its Subscribers.

9.2 Tariffs modifications shall come into force immediately after their publication. They shall be applied to all contracts, especially
those under execution.

9.3 Inthe case mentioned in Article 9.2, the Subscriber may terminate his contract in conformity with the modalities mentioned
in Article15:1

ARTICLE 10: METHOD OF PAYMENT AND DEDUCTION OF PAYMENTS

101 All entries on the invoices and registers of MIC1S.AL shall be deemed authentic and accepted by the Subscriber. Invoices
issued by MIC1S.AL are formal notices to pay within 15 days at most as of the issuance date. In all cases, the payment must
necessarily be made before or not later than the payment deadline shown on the invoice.

10.2 The Subscriber undertakes to pay the cost of products and benefits secured by MIC1S.A.L as shown on the invoice within
deadlines mentioned in Article 101 herein.

10.3 Payments are due on the date shown on the invoice.

10.4 In case of line suspension or contract termination, amounts due to MIC1S.ALL are due on the suspension or termination date.
The subscription should remain due until the end or termination of the present agreement.

10.5 The payment is made: based on MICTinternal policy

10.6 In case of International Access or Roaming options, the payment must necessarily be made by direct debit.

10.7 The Subscriber accepts,, to consider invoices issued by MIC1S.AL to be liabilities for recovery of a personal right resulting
from the present agreement in the favor of MIC1S.A L and notice to pay. Therefore, the Subscriber accepts, in case of failure
of payment of any amount within the deadline set in such invoices, and for any reason, that MIC1S.A.L proceeds to recover
its debts according to the provisions of Articles 847 in the Lebanese Civil Procedure Code, relative to the execution of liabilities
and written undertakings.

ARTICLE 11: INVOICING OF PRODUCTS AND SERVICES

11 Invoices include:

- Charges of monthly subscription collected in advance
- Charges of getting back the line into service

- Cost of possible complementary benefits

- Other charges due under the present agreement.

1.2 Invoices are monthly. When the invoices amounts are high, intermediary invoices may be issued by MIC1SAL. Intermediary
invoices are payable pursuant to conditions and deadlines set forth in Article 10 herein.

.3 Invoices shall be sent according the subscriber address or email address if the latter customer chose to receive a bill.

ARTICLE 12: INFORMATION AND CLAIMS CONCERNING INVOICES

121 Since Alfa service is independent of the use of a GSM terminal peculiar to the subscriber; the units statement emitted by
MIC1SALis the only proof of operations effected by means of Alfa card.

122 MIC1SAL puts at the Subscriber’s disposal every documentary evidence related to the invoice according to the techniques’
state available to MIC1S.AL, within a claim deadline applicable to benefits provided within the scope of Alfa service. Inall
cases, no claim filed by the Subscriber to recover the price of such services is accepted one year as of the issuance date of the
relevant invoice.

ARTICLE 13: LINE SUSPENSION

131 In case the Subscriber fails to pay in total or in part the invoice at the set time shown on the invoice, MICT1S AL reserves the
right to proceed to suspend the line and/or to take all necessary measures in order to recover the due sums, in particular
those mentioned in Article 10 herein.

132 For safety reasons and for necessities related to operating conditions, MIC1S.AL may suspend the line with or without prior
notice, or ask the Subscriber without line suspension not to temporarily use his line. Similarly, MIC1S.A.L may, at its own
discretion, suspend the line with or without prior notice if it sees that the Subscriber’s consumption exceeds the usual rate
MIC1S.AL enjoys this authority whether the subscriber has or not secured a security deposit in accordance with
Article 41 herein.

133 The line suspension may occur in the same conditions for debits arising from other contracts concluded with MIC1SAL,
whether prior or subsequent to the present agreement.

134 In case the line is suspended at the Subscriber’s request, a suspension fee shall remain due until the termination of the
current contact.

13.5 The Subscriber can temporary suspend his account as mentioned in article 7.

13.6 In case the network is damaged and if MIC1S.AL considers that the line must be suspended for technical reasons
without prior notice, the Subscriber accepts such a measure.

137 When the credit limit is reached the account is suspended.

13.8 The line shall also be suspended in the same conditions if the subscriber fails to meet any of his obligations provided in article 7

ARTICLE 14: PENALTY CLAUSES

141 In case the line is suspended due to the Subscriber; and in particular because he fails to meet one of the obligations set forth
in Article 7, the suspension fee should remain due until the termination of the present agreement.

14.2 Overall charges and expenses, of any kind, resulting from delayed payment, suspension and reactivation of the line, or
termination of agreement, fall to the Subscriber if the suspension or the termination occurs due to him, in particular if he
fails to meet any of his obligations provided in Articles 7, and 10 herein.

ARTICLE 15: TERMINATION OF THE AGREEMENT

151 Termination of the agreement on Subscriber’s initiative

1511 In case of an agreement concluded for an undetermined period of time, the Subscriber may terminate the agreement by
registered letter in accordance with provisions of Articles 9.2 and 1512 herein.

1512 Upon termination of agreement, the Subscriber must hand back the Card providing him with network access, to MIC1SAL
that is the only owner in its capacity mentioned in Article 1. The Subscriber is held responsible, in the conditions mentioned
in Articles 7, for the Alfa Card as long as it has not been yet handed back to MIC1SAL.

1513 In case of re-subscription, whatever the reason for which the previous agreement has been terminated, even though
occurring by MIC1S.AL’s mistake, the Subscriber should not claim to benefit from his previous phone number.

152 De facto termination

15211 The present agreement is de facto terminated by the withdrawal, the cancellation or the nullity of the authorization granted
toMICISAL

1522 The present agreement is de facto terminated if the Republic of Lebanon/Ministry of Telecommunications uses its right to
withdraw frequencies that are at MIC1S.AL's disposal.

153 Termination of agreement on MIC1SAL's initiative
The agreement is de facto terminated 10 days following the line suspension on MIC1S.AL's initiative, unless the reason of
such suspension disappears within this period of time or if MIC1S. AL extends the deadline so that the Subscriber meets his
obligations.

154 Restitution of the Alfa Card
Upon termination of agreement, for any reason whatsoever, the Subscriber must hand back the Alfa Card providing him with
network access to MICTS.AL that is the only owner in its capacity mentioned in Article 1
The Subscriber is held responsible, in the conditions mentioned in Articles 7, for the Alfa Card as long as it has not been yet
handed back to MICISAL.

ARTICLE 16: JURISDICTION

Should an amicable settlement not be reached, the parties agree to submit their disputes to the Mount Lebanon Courts.

ARTICLE 17: NULLITY OF PREVIOUS SUBSCRIPTION TERMS AND CONDITIONS

The terms and conditions of subscription to the Service mentioned in the present agreement are applied mutadis mutandis as

from its signature to all lines which are the subject of one or several subscription agreements to Alfa Service previously concluded

with the same Subscriber. Alfa Service subscription terms and conditions applicable to previous agreements become then nulland
void as of the said date.

ARTICLE 18: TRANSFER OF AGREEMENT

Itis agreed, from now on, that the present agreement may, at any time, be automatically and without prior notice transferred with

its components and in the same conditions, to any other entity than MIC1S.AL nominated by the Republic of Lebanon/Ministry

of Telecommunications to manage and/or operate GSM network.
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